Cancellation & Refund Policy
Cancellation requests may be submitted verbally by phone, online, or in writing to

management. Cancellation timing is measured from the date management receives the
cancellation request to the scheduled arrival date.

Cancellation Fee Refund Amount

15 or more days prior to arrival $15.00 flat fee Reservation total minus $15.00
Less than 14 days prior to arrival 50% of reservation total 50% of reservation total refunded
No-show (no notice given) 100% of reservation total No refund

forfeited
CAMP CREDIT OPTION

In lieu of a cash refund, guests may choose to waive the cancellation fee entirely and apply the

full amount paid as camp credit toward any future stay at Legacy RV Resort.

Camp credit must be used within one (1) year of the original reservation date and has no cash value.
NO REFUNDS WILL BE ISSUED FOR THE FOLLOWING:

» Early departure for any reason, including personal, family, or work-related circumstances.

» Weather events of any kind

« Eviction from the property due to violation of resort rules, misconduct, or failure to comply with staff
directives.

¢ No-call, no-show arrivals..



